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A Design of Process Assessment Supporting System Based on
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Modeling of Assessment Documents
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Summary. Process assessment is usually performed by referring to the as-
sessment guideline documents, though the information necessary for particular
assessment activities cannot be found in a small section of the document, we
have to search around the entire documents. This is time-consuming job. In
this paper, we investigated the method to obtain information for process as-
sessment SPICE (Software Process Improvement Capability dEtermination).
First, we define the model for describing information for process assessment.
Then, to reconstructs SPICE documents with this model, SGML (Standard
Generalized Markup Language) statements were added to the original text
of the SPICE documents. Based on this annotated SPICE documents, we
have designed process assessment supporting system. In the prototype of the
system, there are two tools, a tool which shows the information about process
assessment on the display, and a tool which investigates relations between
processes and products. This system enables us easily to get information for
process assessment, and to improve process assessment efficiency.
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ELEMENT TYPE=TASK ID="CUS.1” SUBID="2")
PREAMBLE})

CUS.1.2

/PREAMBLE)

TITLE)

Define the requirements.

/TITLE)

BODY)

Prepare the system and software requirements to satisfy the need for a new product and/or service.
Note: This definition of the requirements may be done completely or partially by the supplier.
(RELATION TYPE=TKTK SRC="CUS.1.2” DST="ENG.1”

DST="ENG.2")

See "Develop System Requirements and Design” ENG.1, and "Develop Software Requirements” ENG.2.

/RELATION

RELATION TYPE=TKTK SRC="CUS.1.2” DST="CUS.3.1")
Also see CUS.3.1, ” Obtain customer requirements and requests. ” CUS.1.2 is focusing on defining
requirements when the software organization is acting as a customer. CUS.3.1 is focusing on

obtaining requirements when the software organization is acting as a supplier.
The primary difference is one of perspective, the role being performed.
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