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<PREAMBLE>

Cus1.2

</PREAMBLE>

<TITLE>

Define the requirements.

</TITLE>

<BODY>

Prepare the system and software requirements

to satisfy the need for a new product and/or

service. Note: This definition of the requirements

may be done completely or partialy by the supplier.

<RELATION TYPE=TKTK SRC="CUS.1.2"
DST="ENG.1" DST="ENG.2">

See "Develop System Requirements and Design”

ENG.1 and "Develop Software Requirements’ ENG.2
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Also see CUS.3.1, "Obtain customer requirements and
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CUS.3.1 isfocusing on obtaining requirements when the

software organization is acting as a supplier. The primary

difference is one of perspective, the role being preformed.
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Fig. 2 An example of a SPICE document with SGML
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Fig.4 The document reference tool
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Fig.5 The assessment supporting tool

ggoooooo
gooobooboobooobooboboooo
ogooboobooboobooboboooooo
gooobooboobooobooboboooo
ogoooboboooboooobooboooboooobo
gooobooboobooobooboboooo
gooobooboobooobooboboooo
gooobooboobooobooboboooo
gooobooboobooobooboboooo
ggooboobooboooboboooboooo

e JOOODOODO
O0o0oooooooSPICEOOOOOOO
gooooooooboobobobooboboooo
OSPICEOODOOOOOOOOOOOOOO
ogzgoooooooooooobooooo
gooobooboobooobooboboooo
ogoooo400000000000000
ggoooboobooboooboobooboooo
ogooobooobooobooboboooo
goooboobooooooobooobooobooobo
ggooooooboo

e JOOODOODO
ggooooboooboooboobooboooo
ggooooboooboooboobooboooo
ggooooboooboooboobooboooo
ggooooboooboooboobooboooo
ogooboooboooboooobooooo

oboobooboooboooogoooobooboooboo
000000000000 20000 DOO00O
ogoooooobooobooooooooobooboooboo

oooo
5. 0 U

5.1 000000
3.1000000000000000000000
D00SPICEOD0D0O0O0OONONOOOOOOOOO
00000000000000000000000
000000000000000000000000
000000000000000000000000
00000000000000[300000000
000000000000000000000000
000000000000000000000000
000000000000000000000000
000000000000000000000000
00000000000000

5.2 SGML OOOOO
00000000000000 SGML OOO0OO0
0000000000000000SGML 0000
000000000000000000000000
OO0 ([5,[9J000000000000000000
000000000000000000000000
000000000000000000000000
000000000000000000000000
0000000000

0 0012],[15],[16]0 000000000 SGML
00000000000000000000000
000000000000000000000000
0 SGMLOOOOOO0OO0D0O0D0O0O00000000
000000000000000000000000
000000000000000000000000
0D0000O0SGML 000000O00000000
000000000000000
00000000000000000000 WWW

0 World-Wide Webd 00000000 OO0OWWWO

00 HTML O HyperText Markup Language[1] O
o000 SsGMLODOOODODOOoOOOoOoooooo
oooooooooooSGMLOOOO0OO0O0O0 HTML
000000000000 OoHTMLOOOOOOO
oooooooooo HTMLOOOOOOoOoooo
00oo0oooooooooooooo0oooOgHdTML
000000000 O0OOooOHTMLOOOOOOO
oo0o0oooOooooooooooooooo SGML
OO00OO0O0OOCOHTML ODOODOOODOOOOOOO
Joooooobooooooooooo



gooboooobooooboboooobooooboooobooboooobOOoOoDbOOoOoDn

5.3 0000
oboobooobooboooooooobooboooboo
ogooooooobooobooooooooobooboooboo
ggbooooobooooobooooboobooooboooboobooo
gboooooboobooboobooboboobo
ogooooooobooobooooooooobooboooboo
ogooooooobooobooooooooobooboooboo
gbooooooooboooboooobobobooooboo
O0000oOooOoooooo2.300000 SPICE
gooobooooooboooboboboobooooboooo
goooooooboobz2000000000000
ogooobooobooobooooooooobooboooboo
SPICE00ODOO0ODOODOO[200000000
O000O0OU00U0oooooOOoOgsSPICE OO
ggooobooobooboooboooobooogo
gboooboooboooboooboobobooooboo
ogooooobooobooooooooobooboooboo
oooooooo

6. O 0O O

ooooooo sGML OOOOOoOoOoOOoOoOoOo
ogooooooobooobooooboooooobooboooboo
ogooooooobooobooooboooooobooboooboo
goboooobooboobobooooboobooooboboooo
ogooooooobooobooooboooooobooboooboo
oooooo

O000ooOooooOogo sPlcE0oooOoOooon
ogooooobooobooooboooooobooboooboo
ogooooobooobooooboobooobooboooboo

g g

[1] T. Berners-Lee, and D.W. Connolly,
Markup Language - 2.0”, RFC1866, Massachusetts
Institute of Technology Laboratory for Comput-
er Science / The World Wide Web Consortium,
(URL:ftp://ds.internic.net /rfc/rfc1866.txt), 1995.

[2] M.I. Kellner, P.H. Feiler, A. Finkelstein, T. Kataya-
ma, L.J. Osterweil, M.H. Penado, and H.D. Rom-
bach:
lem”, In Proceedings of the 6th Int. Software Process
Workshop, pp.19-29, 1990.

[3] DO0DOoUOO0OoOoO0OoUOOODO0“D0DOoO0OOoOoo
000000oooospATSOOO0O0O00O00000
96-SE-102-280pp. 159-164019950

[4] MacLennan, F. and Ostrolenk, G., “The SPICE Tri-
als: Validating the Framework”, In Proceedings of

“Hypertext

“Software Process Modeling Example Prob-

the 2nd International SPICE Symposium, pp.109—
118, 1995.

(5]

[12]

[13]

[14]

(18]

[19]

[20]

[21]

0000000000000 o0oo0ooo“ssGML 000
0o0o00ooooooooooo0oo0o0oooo0 HTML O
00000000000 0r"000000095-FI-37-20
pp.7-14019950

M. Paulk, B. Curtis, M. Chrissis, and C. Wever, “Ca-
pability Maturity Model for Software, Version 1.17,
Software Engineering Institute, CMU/SEI-93-TR-24,
1993.

M. Paulk, B. Curtis, M. Chrissis, and C. Wever, “Key
Practices of the Capability Maturity Model, Version
1.17 | Software Engineering Institute, CMU/SEI-93-
TR-25, 1993,

H. Saiedian, and R. Kuzara, “SEI Capability Maturi-
ty Model’s Impact on Contractors” , IEEE Computer,
Vol.28, No.1, pp.16-26, 1995.
00o0o0ooooooooooo«ssGgMLO000000
00o000000r000000093-CH-18-50pp.35-420
19930

00000000000 sGMLOOOOO0000
00 Vol.320No.100pp.1118-11250019910

I. Woodman, and R. Hunter, “Analysis of Assessmen-
t Data from Phase 1 of the SPICE trials”, Software
Process Newsletter, No.6, pp.1-6, 1996.

DocIntegra, (URL:http://www hitachi.co.jp/Prod/
comp/softl/open/docint.htm)0 00 00 0 019950
ISO 8879, “Information Processing - Text and Office
System - Standard Generalized Markup Language (S-
GML)”, 1986.

ISO 9000-3 Guidelines for the Application of ISO
9001 to the Development, Supply, and Maintenance
of Software, 1991.

OLIAS, (URL:http://www.fujitsu.co.jp/hypertext/
openworld/topics/olias/olias.html}0 00 O O 19960
Panorama Pro, (URL:http://www.sq.com/products/
panorama/panor-fe.htm), SoftQuad Inc., 1996.

The SPICE Project, “Software Process Assessment —
Part 1: Concepts and Introductory Guide”, Version
0.02, 1994.

The SPICE Project, “Software Process Assessment —
Part 2: A Model for Process Management”, Version
0.01, 1994.

The SPICE Project, “Software Process Assessment —
Part 3: Rating Process”, Version 0.01, 1994.

The SPICE Project, “Software Process Assessment —
Part 4: Guide to conducting assessments”, Version
0.02, 1994.

The SPICE Project, “Software Process Assessment —
Part 5: Construction, Selection and Use of Assess-

ment Instruments and Tools” | Version 0.02, 1994.

goO0obo019000010010 1900000



0000000ooooo '98/8 Vol. J81-D-1 No. 8

oooo

oo g

Os0000000000007000
0000000000000 1000000
gooooobooooooobooboboooooon
ooooooooooon

oo o oooo

0s540000000000002000
gooooooboooooosbooooon
gooooooooovobo0ooonooo
gooooooooooooboboonooon
gooooOobo0oooooooboboooooon
goooooooooooboooo

oo 00 o0o0Oogo

0540000000000005900
gooooOo0ooooooboobooooooon
gooooOO0Oso00e6100000000DO
00000000000 100000000
goooobosoooobooooovron
gooooooooooooboboooooon



